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1. The governors and staff of Priory School are committed to providing a 

fully accessible environment which values and includes all pupils, staff, 
parents and visitors regardless of their education, physical, sensory, 
social, spiritual, emotional or cultural needs. 

 
2. The staff, governors and pupils are committed to the safeguarding and 

welfare of pupils and staff. 
 

3. To meet the needs of our school community all our policies, including 
this one, can be made available in different formats to help meet your 
needs such as different font sizes or styles, colour or alternative 
languages. 

 
4. The Governing body understand that it has responsibility for ensuring 

the effective oversight of this policy and will assess, evaluate and 
review as necessary. 
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Early Years- Complaints Procedure  

 
 Priory School has long prided itself on the quality of the teaching and 

pastoral care provided to its pupils. We operate an ‘Open Door’ Policy, 
which means that we actively encourage parents to share any concerns, 
no matter how small, with the management team, if they are not being 
effectively resolved.  Very, very occasionally, however, involved parties do 
not feel that concerns / complaints are being effectively resolved.  In this 
rare instance, they can expect their concern / complaint to be treated by 
the School in accordance with our School Complaints Procedure which 
can be found on the website. This policy also includes the Early Years 
Foundation Stage (Priory Poppets, Nursery and Reception classes). 

 

 In the first instance you should speak to your child’s key worker or room 
leader about any concerns.  If you need further assistance please speak 
to the Early Years Manager, and in her absence, the Early Years Deputy 
Manager. 

 

 We investigate all written complaints relating to our fulfilment of the EYFS 
requirements and notify the complainants of the outcome of our 
investigation within 28 days of receiving the initial written complaint. A 
record of all complaints is made available to OFSTED upon request. 

 

 Any parent who wishes to make a complaint against the Early Years 
Department should contact 
 

 
1. Mrs M Gilbert-Silver – Early Years Manager 
2. Mr D Griffin – Deputy Head of Preparatory Department 
3. Mr J Cramb – Headmaster 

 
Alternatively, a parent can contact OFSTED 
 
 
At   
                                 Ofsted 
                                 Piccadilly Gate 
                                 Store Street 
                                 Manchester  
                                 M1 2WD 
 
The telephone number for OFSTED Complaints Department is:- 

0300 123 1231 



JULY 2021                                        COMPLAINTS PROCEDURE POLICY 

 

          Reviewed and updated by M Gilbert-Silver July 2021 

Monitoring and Review 

The Complaints Procedure is constantly being reviewed to take into account any 
changes with contacts or procedures and take account of educational initiatives 
and respond to the future priorities of the school. 
 
The Policy will be monitored by the Early Years Manager, who will report to the 
Deputy Head teacher on its implementation on a regular basis. It will be reviewed 
by the Risk and Compliance Committee. 
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